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% Important notice from the Sewer Authority &

Maintenance coverage:
The Sewer Authority is responsible for maintenance from the grinder pump to the curb stop.

Homeowner responsibility:
If a maintenance call reveals that the problem is due to homeowner actions or negligence, the homeowner
will be responsible for the full cost of the repairs.

After-hours service charges:

If service is required outside of Urban Electric’s regular hours (7:00 AM to 3:30 PM Monday through Friday)
the homeowner must pay the difference between regular service rate and the applicable overtime or
emergency rate.

Urban Electric current rates:

. Regular Rate: $102.50

o B Overtime Rate: $153.75

. Double-time Rate: $205.00 (applies to Sundays and holidays)

Example:
If service is needed during overtime hours:
$153.75 - $102.50 = $51.25 per hour.

Optional Scheduling:

To avoid additional charges, customers may choose to wait until the next regular business day for
non-emergency issues.

If you're unsure whether immediate service is necessary, please contact Urban Electric for assistance in
determining the best option.

Additionally, any account that is not in good standing, homeowners will be fully responsible for any
necessary repairs. We appreciate your prompt attention to your account to avoid any extra charges.

Thank you,

Jefferson Township Sewer Authority



